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VALE ROYAL SHOPMOBILITY SERVICE  
 

This service exists to enhance the lives of disabled people in Vale Royal Borough, by giving 
independence and choices to the individual, by providing equipment to enable them to shop 
and carry out their business activities in the town centres of Northwich and Winsford.  
 

The Vale Royal Shopmobility service provides a selection of Manual and Powered 
Wheelchairs, Handy Walkers and Scooters to anyone of any age group that has problems 
with walking.   
 

There will always be a member of staff on hand to welcome new service users and give full 
instruction on how to use the mobility equipment if necessary. There is also a practice area 
to allow familiarisation with the use of the mobility equipment. 
 

All users are required to register with the service.  Evidence of identity (e.g. driving licence, 
passport or a recent utility bill) and two passport-sized photographs are needed to complete 
the application form.  The joining fee is £10.00 and registration covers a period from 1st April 
to 31st March. 
 

The mobility equipment will be then available on loan free of charge to all registered users 
for up to three hours a day during business hours. It is important to book Shopmobility 
equipment in advance by telephone or in person, as the equipment is available on a first 
come, first served basis. 
 

For more information, contact:  
 

VRDS Northwich Shopmobility, 
The Information Centre, 

1 The Arcade, 
Northwich CW9 5AS 

Telephone: 01606 353 525. 
Monday to Friday: 9.30am to 4.00pm 

VRDS Winsford Shopmobility 
The Dingle Centre, 

High Street, 
Winsford CW7 2AS 

Telephone: 01606 557 550. 
Monday to Friday: 9.30am to 3.00pm 

 
For information on other VRDS Services, such as Community Learning, Wheelchair Loan, 
Supporting People or our Information Service, please contact:  
 

Vale Royal Disability Services,  
4 Hartford Business Centre, Chester Road, Hartford, Northwich CW8 2AB. 
Telephone: 01606 888 400. 
Opening Hours: Monday to Friday 9.00am to 5.00pm.   
 

 

 
 


